
NCTA Contract Name
Current Contract

Expiration
(Month & Year)

New Contract 
Advertisement
(Month & Year)

New Contract 
Award

 (Month & Year)

Marketing & Communications Jan-26 Apr-25 Aug-25
General Engineering Consultant Services Apr-26 Sep-25 Mar-26
Toll Operations On-Calls Sep-26 Sep-25 Mar-26
E-ZPass Next Generation ETC Equipment & Services Dec-25 Oct-25 Jan-26
Traffic & Revenue Services Apr-26 Sep-26 Mar-27
Monroe Expressway (RTCS) Jan-30 Oct-26 Apr-27
Customer Service Operations Apr-28 TBD TBD

Back Office System Sep-30 TBD TBD

Triangle Expressway & Complete 540 (RTCS) Jun-33 TBD TBD

Transponder Management & Fulfillment Sep-35 TBD TBD

I-485 Express Lanes Dec-36 TBD TBD

RFI: Customer Service Operations N/A Jun-25 N/A

RFI: NextGen RTCS (for C540 Phase 2) N/A Jun-25 N/A

RFP: NextGen RTCS (for C540 Phase 2) N/A Jul-25 Jan-26
RFP: Customer Relationship Management (CRM) Front-End N/A Jan-26 TBD

RFP: Website and Mobile App N/A Apr-26 TBD

RFP: Wrong-Way Driver Detection & Notification Systems N/A Spring 2026 Fall 2026
RFP: PE for I-485 West N/A TBD TBD
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